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Reimagine DART to Transform Public Transit in Greater Des Moines
Community leaders will set a vision that charts a fresh course for how DART connects a
growing region.

Des Moines Area Regional Transit Authority (DART) and its governing body, the DART
Commission, have launched an 18-month collaborative effort to establish a shared
vision for how public transit can meet communities’ needs and connect people to vital
destinations across a growing region.

The planning process will continue DART's evolution of responding to changing travel
patterns, regional expansion and new technologies by taking a fresh look at all the
services DART should deliver and how to deliver them. As funding for public fransit
becomes tighter, the process will ensure that DART is maximizing resources to meet the
region’s priorities for public transit over the next decade.

“DART was created by visionary leaders in 2006 as the regional solution for residents to
travel between our communities,” said Amanda Wanke, DART CEO. “We have
provided an essential service for residents to get to places that allow them to thrive and
contribute to our communities, but a lot has changed over 18 years. Our region looks
significantly different from where people live to how they work. While we continue to
adapt our services, now is the right fime to define a shared vision and roadmap for how
public transit can support Greater Des Moines' future growth.”

Starting this fall, the Commission, comprised of an elected official from each of DART's
12 member communities, will set the goals and measures of success DART should
achieve. A transit consulting feam, in collaboration with DART staff and the DART
Commission, will use the goals to determine the types of services DART should provide
and how to best deliver those services. The public will have opportunities to provide
input throughout the process to inform decisions.

By December 2025, the DART Commission is expected to vote on final
recommendations for a network redesign, ahead of when it will decide DART's Fiscal
Year 2027 budget. DART staff will then begin implementing the new service network in
summer 2026.


mailto:swelch@ridedart.com

Since 2009, DART's overall service has grown 1% while Greater Des Moines’ population
has grown 24%. Today, DART provides 3.5 million rides across all services, with most frips
on fixed bus routes that travel in and out of downtown Des Moines. Nearly two out of
three riders who use DART do not own a car, and DART serves a higher percentage of
individuals from under-resourced neighborhoods, individuals who are low income, and
individuals with disabilities than the overall population. Nearly 3 out of every 5 rides are
to help people get to and from work, and DART has worked with local employers to
expand service options.

“Reimagine DART is a unique opportunity to decide how public transit can continue to
strengthen and connect our communities as other cities near us are increasing their
investment in fransit,” said Wanke. “With finite resources, DART cannot provide enough
service to meet all of the needs of a diverse region, but we hope this community-
informed process will help us decide how our fransit system can continue to drive an
inclusive and flourishing region for the future.”

Greater Des Moines residents are invited to learn more at www.ridedart.com/reimagine
and to sign up for email updates that will include opportunities to provide input.

About DART

The Des Moines Area Regional Transit Authority (DART) is lowa's largest, and only,
regional transit agency, providing service in and around Polk County. DART operates a
family of transportation services, providing 3.5 million annual rides that connect
thousands of people every day to jobs, school, healthcare and other essential
destinations. Twelve communities make up DART's service areq, where the agency
carries out its mission to enrich lives, connect communities and expand opportunities for
central lowans. For more information about DART services, schedules, route changes, or
directions to the nearest DART stop, visit the website at ridedart.com, download the free
MyDART app or call 515-283-8100.
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