Fares #93 NW 86th ST. EXPRESS SCHEDULE ON CALL EFFECTIVE 2/23/14
Grimes
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* Applies to elderly (65+), persons with disabilities, Medicare card holders
and veterans with a Service Connected ID.

A Applies to middle and high school students with current school year ID.
Student discount not valid with cash or tokens and valid only on Local,
Express and Flex Routes.

May be asked for additional identification to validate use/sale of half-fares or

passes. Additional forms of identification include a driver’s license, Veterans

Service Connected ID, or a photo ID presented with a Medicare Card, SSI

Disability Card, and DART Half-Fare/Reduced Fare ID.

Des Moines Area Regional Transit Authority

620 Cherry Street, Des Moines, lowa 50309 e
515-283-8100 » www.ridedart.com — N DES MOINES AREA REGIONAL TRANSIT AUTHORITY

— 515-283-8100 > www.ridedart.com
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Grimes/
NW Johnston
On Cdll

Grimes/NW Johnston On Call is a neighborhood
shuttle service that provides curb-to-curb transpor-
tation within the Urbandale On Call service area.
The shuttle can take you from the curb outside your
home or workploce to the nearest transit stop or
other destinations within the On Call service area.

DART’s On Call service is one of the easiest forms
of transportation available - as easy as calling a
friend for a ride — maybe easier.

Service Area

Operates within Grimes city limits and the
NW area of Johnston from NW 70th to 86th.

Days & Hours of Operation
Grimes/NW Johnston On Call service is available

mornings and afternoons, Monday — Friday, with
no weekend or holiday service.

Morning pick-ups run from 5:45 a.m. to 8:45
a.m..., primarily to the Park & Ride at Walmart,
E.1st St. & Hwy 141, Grimes.

Afternoon pick-ups run from 3:45 p.m. to 6:30
p.m., primarily from the Park & Ride at Walmart,
E.1st St. & Hwy 141, Grimes.

Pick-up times for the NEW Park & Rides at
Walmart, E.1st St. & HWY 141, Grimes are
on the back side.
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Trip Request

You can request a ride by calling 515-283-8100
or 515-782-5315. Please be prepared to provide
your name, phone number, date of travel,
departure location, destination and desired
arrival time. Service is available on a
first-come, first-served basis. If you leave a
message requesting an On Call trip, a DART On
Call representative will call and confirm your trip.
Same-day trips can be made, on a space-available
basis, by calling at least 30 minutes in advance.
Trips may be requested up to 7 days in advance.

Pick-Up Times

A DART On Call representative will review your
request and schedule a pick-up time for your trip,
although vehicle arrival time may vary by up to
15 minutes. Upon arrival, the driver will only wait
5 minutes for you to board.

Flexibility

On Call representatives will make every effort to
accommodate your trip needs. During periods

of high demand, your trip request may be more
easily accommodated if you are willing to travel
at a slightly different time or by a less-direct route
to your destination.

Cancellations

To cancel or change your trip reservation, you must
call 515-283-8100 at least 30 minutes prior to the
scheduled pick-up, or a “no-show” will be record-
ed. More than four no-shows in a calendar month
may result in a suspension of your On Call service.

A Ride for Everyone

All DART On Call vehicles accommodate service
animals and are wheelchair accessible.

Adults must accompany children 5 & under.

PARK & RIDE LOT
SCHEDULE

Walmart (E. 1st St & HWY 141)

Hop on the On Call bus at the park & ride lot
at Walmart, E.1st St. & HWY 141, Grimes, for
a quick and easy way to the Express Route 93
headed downtown from Crescent Chase. Cost
is $2 per ride (transfers are free to Route 93).

MORNING-Inbound

Leave Leave Leave

Grimes #93 #93
Wal-Mart Crescent High &
P&R Chase 7th

5:43 6:15

5:55 613 T 6:45

6:55 7:06 T 7:45

7:20 731 T 8:10

T - Transfer between On Call and the #93 Express at Crescent Chase.
Additional #93 Express schedule on the other side.

AFTERNOON-Outbound
Leave Arrive Leave
#93 #93 Grimes
High & Crescent Wal-Mart
7th Chase P&R
3:45 419 T 4:35
415 453 T 5:05
4:45 55T 5:35
5:20 55 T 6:10

T - Transfer between On Call and the #93 Express at Crescent Chase.
Additional #93 Express schedule on the other side.



